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This Privacy Notice explains how Thrive Together Tutoring collects, uses, stores and shares personal information when you use our tutoring services, visit our website, contact us, or sign up to receive a free resource or marketing emails.
1. Who we are
Thrive Together Tutoring is the data controller responsible for the personal information described in this notice. This means we decide why and how that information is used.
Contact details:
Email: thrivetogethertutoringuk@gmail.com
2. The information we collect
Depending on how you interact with us, we may collect:
Contact information, such as your name, email address, telephone number and address.
Information about a parent or guardian and the child or young person receiving tutoring.
Educational information, such as age, educational background, learning needs, goals and information relevant to tutoring.
Tutoring records, including session arrangements, notes, communications and materials shared in connection with tutoring.
Enquiry and communication information provided through our website, email, Facebook or Instagram.
Payment and transaction information needed to identify and record payments made to us by bank transfer. We do not take or store credit or debit card details.
Marketing information, such as your name, email address, marketing preferences and records of consent where you sign up for a free resource or our mailing list.
Website and technical information that may be collected automatically through Wix and cookies or similar technologies, such as IP address, device/browser information and website usage information.
3. How we collect personal information
We may collect personal information directly from you when you:
contact us by email, through our website, or by direct message on Facebook or Instagram;
enquire about, arrange or receive tutoring services;
provide information about a child or young person for whom you are responsible;
make a payment to us by bank transfer; or
request a free resource or choose to join our mailing list.
We may also receive information about a pupil from their parent or guardian. Website and technical information may be collected automatically through Wix and the technologies used on our website.
4. How and why we use your information
We use personal information only where we have an appropriate lawful basis. In particular, we may use it:
To respond to enquiries and take steps at your request before entering into a tutoring arrangement.
To arrange, provide and manage tutoring services and communicate about sessions, where this is necessary to perform our contract with you.
To keep appropriate business, payment and accounting records and comply with our legal obligations.
To administer and protect our business and website, where necessary for our legitimate interests in running a safe and effective tutoring business.
To improve and manage our services, where this is compatible with our legitimate business interests and your rights.
To send marketing emails where you have given the consent required for us to do so.
Where we rely on consent, you can withdraw that consent at any time. Withdrawing consent does not affect the lawfulness of processing carried out before it was withdrawn.
5. Children and young people's information
As a tutoring service, we may need to process personal information about children and young people. We aim to collect only the information reasonably needed to provide and manage tutoring and to protect that information appropriately. Information about a pupil may be supplied by a parent or guardian as well as by the pupil themselves.
Our general mailing list and free-resource marketing is intended for parents, carers and other adults. We do not intentionally use pupils' personal information for direct marketing. If this changes, we will review the relevant consent, transparency and child-data requirements before doing so.
6. Email marketing
If you choose to join our mailing list, we may use your name and email address to send you helpful resources, tutoring tips, news and occasional information about our services and offers.
We only send marketing emails where we have an appropriate lawful basis to do so. You can unsubscribe at any time by clicking the unsubscribe link in any marketing email or by contacting us.
We use Funnel Sketchers Ltd to help manage our mailing list and email communications. They process personal information on our behalf.
7. Website, Wix and cookies
Our website is hosted using Wix. Wix may process website visitor information on our behalf and uses cookies and similar technologies for purposes such as security, website functionality and, depending on the settings and consent chosen by a visitor, analytics.
We may use a cookie consent banner so that visitors can accept or refuse non-essential cookies where required. The cookies actually used on the website can change if website features, apps or integrations are added, so our cookie information and this notice may be updated from time to time.
We do not currently state that we use Google Analytics or Meta Pixel. If either service, or another advertising or analytics tool, is added later, we will review our cookie settings and privacy information.
8. Social media
If you contact Thrive Together Tutoring through Facebook or Instagram, the relevant platform will also process information about your use of its service under its own privacy terms. We use information received through direct messages to respond to your enquiry and, where appropriate, arrange or manage tutoring.
9. Payments
Clients pay Thrive Together Tutoring by bank transfer. We may receive information associated with a transfer, such as the payer's name, payment reference, amount and date. We use this information to identify payments, maintain financial records and meet applicable accounting and legal requirements. We do not collect or store payment-card details.
10. Who we share information with
We do not sell or rent personal information. Where necessary, we may share or make information available to:
Wix, as our website platform and related service provider;
Funnel Sketchers Ltd, for CRM, mailing-list and email-related services;
email, communications, IT, cloud-storage or other service providers used to operate the business;
banks and professional advisers where necessary; and
regulators, law-enforcement bodies, courts or other authorities where required by law or where necessary to establish, exercise or defend legal rights.
We require service providers processing personal information on our behalf to handle it appropriately and only for the purposes for which it has been provided.
11. International transfers
Some of the technology and service providers we use may process or store personal information outside the United Kingdom. Where UK data-protection law requires safeguards for an international transfer, we will rely on an appropriate lawful transfer mechanism or other applicable safeguard.
12. How long we keep information
We keep personal information only for as long as reasonably necessary for the purpose for which it was collected, including legal, accounting, safeguarding and dispute-resolution requirements. Retention periods vary according to the type of record.
Enquiry information is kept only for as long as reasonably needed to deal with the enquiry and any appropriate follow-up.
Tutoring and client records are retained for as long as needed to provide the service and for an appropriate period afterwards for legitimate business, safeguarding and legal purposes.
Financial and transaction records are retained for the period required by applicable tax and accounting law.
Marketing information is retained while you remain subscribed, subject to appropriate suppression records after you unsubscribe.
Where information is no longer required, we will delete it or anonymise it where appropriate.
13. How we protect your information
We take reasonable technical and organisational measures to protect personal information against loss, misuse, unauthorised access, alteration or disclosure. These measures include appropriate password protection and restricting access to information to those who need it.
No online or electronic system can be guaranteed to be completely secure, but we regularly consider the measures appropriate to the information we hold.
14. Your data-protection rights
Depending on the circumstances, UK data-protection law may give you the right to:
ask for access to the personal information we hold about you;
ask us to correct inaccurate or incomplete information;
ask us to erase your personal information in certain circumstances;
ask us to restrict how we use your information in certain circumstances;
object to certain processing, including the use of your information for direct marketing;
receive or transfer certain information in a portable format where the right applies; and
withdraw consent at any time where we rely on consent.
To exercise a right, contact us using the details at the start of this notice. These rights are not absolute and may be subject to legal exceptions.
15. Complaints
If you have concerns about how we use your personal information, please contact us first so that we can try to resolve them. You also have the right to complain to the Information Commissioner's Office (ICO), the UK's data-protection regulator.
16. Changes to this Privacy Notice
We may update this Privacy Notice when our services, website, suppliers or legal obligations change. The latest version will be published on our website with an updated date.
17. Contact us
Questions about this Privacy Notice or our use of personal information can be sent to:
Thrive Together Tutoring
Email: thrivetogethertutoringuk@gmail.com
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